
 
Software Change Notice 
 
Date: March 11, 2008 
Subject: Release of Microsoft Updates KB942763 for Experion PKS & 
TPS System 
 
 
The redistribution and installation of Microsoft Updates KB942763 has 
been approved for Honeywell platforms only, specifically Experion & 
TPS nodes running on Windows XP SP2, Windows 2003 SP1 and SP2. 
 

Purpose of this Patch 
The update that this article describes changes the time zone data to 
accommodate daylight saving time (DST) changes in several countries, as 
outlined in this article. This update also includes other DST-related changes, time 
zone-related changes, and settings-related changes. 
The update that this article describes is a cumulative update rollup that includes 
all the changes that were previously released in Microsoft Knowledge Base (KB) 
articles 928388, 929120, and 933360. 
 

Note: When you apply this update, you may receive the following message:  

Update cannot be installed as a newer or same time zone update has already 
been installed on the system. 
This message indicates that you have already applied the correct update or that 
Windows Updates or Microsoft Update has automatically installed this update. 
No additional action is required to update the Windows operating system 
software. 
 

Updates from the previous cumulative Windows time zone 
update: 
The following changes have been made since the previous Windows cumulative 
time zone update. This update was described in Microsoft Knowledge Base 
article 933360: 
 

• Arabic Standard Time: 
Adjusts DST start dates and end dates for the Baghdad time zone for 



changes after the prior cumulative time zone update was created (August 
2007). 

• Australia:  
Central Australia Standard Time 
Australia Eastern Standard Time 
Tasmania Standard Time 
Adjusts DST start times and end times for these time zones so that they 
start and end on the same day. This was changed after the prior 
cumulative time zone update was created (August 2007). 

• Egypt Standard Time: 
Adjusts DST start dates and end dates for the Cairo time zone for 
changes after the prior cumulative time zone update was created (August 
2007). 

• Israel Standard Time: 
Adjusts DST start and end dates for the Jerusalem time zone for changes 
after the prior cumulative time zone update was created (August 2007). 
Note: Updates for the Jerusalem time zone are not included in the 
Windows Vista package for this update. The Jerusalem time zone updates 
have been available in Windows Vista since Windows Vista was originally 
released. 

• South America: 
E. South America Standard Time 
Central Brazilian Standard Time 

Adjusts DST start dates and end dates for the Brasilia time zone and for 
the Manaus time zone for changes after the prior cumulative time zone 
update was created (August 2007). 

• Venezuela Standard Time: 
Adds a new time zone for the Caracas time zone for changes after the 
prior cumulative time zone update was created (August 2007). 

For more information please visit the following web site: 
http://support.microsoft.com/kb/942763

 
Where to apply the patch 
This patch applies to the following Experion & TPS nodes running on 
Windows XP SP2, Windows 2003 SP1 and SP2. 
 
Patch Pre-Requisites 

• Microsoft Windows XP Service Pack 2 (SP2) 
Or Microsoft Windows 2003 Service Pack 1 or 2 (SP1/SP2) 

http://support.microsoft.com/kb/942763


 
Patch Download 
•     Go to: http://support.microsoft.com/kb/942763
• Download the Update for Windows Server 2003 package now. 
• Download the Update for Windows XP package now. 
• Double-click on the patch file & save it to c:\temp or browse it wherever you 

want. 
• Extract the files. 
 
Patch Installation 
• Log in as administrator 
• Browse to c:\temp (or wherever you have extracted the patch 
Files) 
• Double click on exe 

WindowsXP-KB942763-x86-ENU – For Windows XP system 
WindowsServer2003-KB942763-x86-ENU.exe – For Windows 2003 

system 
• Then accept the license agreement and proceed. 
• Successful installation message is shown. 

Restart requirement 
You do not have to restart the computer after you apply this hot fix. 
 

Patch Uninstallation 
Patch can be uninstalled or removed after it is installed. 
 

Support and Other Contacts 
 
If you have any questions concerning this notice, please contact your 
local Honeywell National Response Center (NRC), Customer Response 
Center (CRC), Global TAC Center, or Solution Support Center (SSC). 

United States and Canada 
Contact:  Honeywell Solution Support Center 
 Phone: 1-800 822-7673. In Arizona: (602) 313-5558 
 Calls are answered by dispatcher between 6:00 am and 4:00 pm 

Mountain Standard Time. Emergency calls outside normal working 

http://support.microsoft.com/kb/942763
http://www.microsoft.com/downloads/details.aspx?FamilyId=308D599A-164A-40F6-B2A2-5DD5728FE5B4
http://www.microsoft.com/downloads/details.aspx?FamilyId=FBC1661D-E017-4A7F-9CDE-F44CAE1F8DC9


hours are received by an answering service and returned within one 
hour. 

Facsimile:  (602) 313-5476 
Mail:  Honeywell TAC, MS P13 
 2500 West Union Hills Drive 
 Phoenix, AZ, 85027 

Europe 
Contact:  Honeywell TAC-EMEA 
Phone:  +32-2-728-2732 
Facsimile:  +32-2-728-2696 
Mail:  Honeywell TAC-EMEA 
 Hermes Plaza 
 Hermeslaan, 1H 
 B-1831 Diegem, Belgium 

Pacific 
Contact:  Honeywell Global TAC – Pacific 
Phone:  1300-300-4822 (toll free within Australia) 
 +61-8-9362-9559 (outside Australia) 
Facsimile:  +61-8-9362-9564 
Mail:  Honeywell Limited Australia 
 5 Kitchener Way 
 Burswood 6100, Western Australia 
Email: GTAC@honeywell.com 

India 
Contact:  Honeywell Global TAC – India 
Phone:  +91-20- 403 9800 
Facsimile:  +91-20- 403 9800 
Mail:  Honeywell Automation India Ltd. 
 56 and 57, Hadapsar Industrial Estate 
 Hadapsar, Pune –411 013, India 
Email:  Global-TAC-India@honeywell.com 

Korea 
Contact:  Honeywell Global TAC – Korea 
Phone:  +82-2-799-6317 
 +82-11-743-6016 
Facsimile:  +82-2-792-9015 
Mail:  Honeywell Co., Ltd 
 17F, Kikje Center B/D, 
 191, Hangangro-2Ga 
 Yongsan-gu, Seoul, 140-702, Korea 
Email:  Global-TAC-Korea@honeywell.com 

People’s Republic of China  



Contact:  Honeywell Global TAC – China 
Phone:  +86- 21-52574568  
Mail:  Honeywell (China) Co., Ltd 
 33/F, Tower A, City Center, 100 Zunyi Rd. 
 Shanghai 200051, People’s Republic of China 
Email: Global-TAC-China@honeywell.com 

Singapore  
Contact:  Global TAC – South East Asia 
Phone:  +65-580-3500 
Facsimile:  +65-580-3501 
 +65-445-3033 
Mail:  Honeywell Private Limited 
 Honeywell Building 
 17, Changi Business Park Central 1 
 Singapore 486073 
Email: GTAC-SEA@honeywell.com 

Taiwan 
Contact:  Global TAC – Taiwan 
Phone:  +886- 7- 536 2567 
Facsimile:  +886- 7- 536 0392 
Mail:  Honeywell Taiwan Ltd. 
 17F-1, No. 260, Jhongshan 2nd Road.  
 Cianjhen District 
 Kaohsiung, Taiwan, ROC 
Email: Global-TAC-Taiwan@honeywell.com 

Japan 
Contact:  Global TAC – Japan 
Phone:  +81-3-6730 
Facsimile:  +81-3-6730-7228 
Mail:  Honeywell K.K 
 New Pier Takeshiba, South Tower Building, 
 20th Floor, 1-16-1 Kaigan, Minato-ku, 
 Tokyo 105-0022, Japan 
Email: Global-TAC-JapanJA25@honeywell.com 

World Wide Web 
Honeywell Online Support: 
http://hpsweb.honeywell.com

Elsewhere 
Call your nearest Honeywell office. 

 
 

http://hpsweb.honeywell.com/
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