
Notice Regarding MS08-022 
 
Honeywell has received a few customer reports regarding issues observed with MS08-022 
(KB944338) where if the standard Honeywell shapes used in HMI graphics with Experion have 
been customized, this security update may break the shape and cause erroneous data to be 
displayed in the graphic.  This appears to only affect customers running R210 or R211 at this 
point, but testing has been re-engaged and will look at R301 and R310 as well.     
 
If you have installed MS08-022 (KB944338), please use “Add/Remove Programs” to uninstall it 
(you may get a dialog box indicating an impact on the other April updates loaded as well.  Click 
“Yes” to proceed and uninstall each of the other updates as well).  If you have not yet installed 
this update, please hold.   
 
For customers that have downloaded the April ISO prior to this notification, MS08-022 is turned 
on.  The ISO can still be used, but please follow these steps: 
1. Load the ISO 
2. Click either “Check All Updates” or “Check Security Updates Only” 
3. Click the “Load Updates” button from the next window. 
4. DO NOT proceed any further using the command window that opens. 
5. Close the Command Window 
6. Leave the ISO CD mounted 
7. Open Windows Explorer 
8. Look in the root (C:\) for a file named: “Patchxx-xx-xxx.bat (where xx-xx-xxx is the month-day-

year the patch was installed, Patch04-30-2008.bat would reflect today for example) 
9. Right-click the bat file 
10. Select “Edit” 
11. Scroll down to where you see, “echo Installing MS08-022” 
12. Delete the following lines: 

echo Installing MS08-022 
"D:\updates\MS08-022\WINDOWSXP-KB944338-X86-ENU.EXE" /q /norestart 
Echo %date% %time% MS08-022 KB944338 installed >> 

%windir%\honeywell_mspatches.txt 
Echo %date% %time% MS08-022 KB944338 installed on MTB301EST >> 

%windir%\honeywell_installed_updates.log 
 
Note: WINDOWSXP-KB944338-X86-ENU.EXE in the first line will be different depending 

upon OS. 
13. Select “File” from the menu bar 
14. Click “Save” from the drop-down menu. 
15. Close the bat file. 
16. Execute the bat file (double-click). 
17. Complete update normally. 
 


