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Live Webinar Training Access Requirements

You must check/test the links below prior to enrollment to determine whether your system can support the live webinar session: 

1. Telephone Requirements:
· You will need a voice phone line (land line recommended).  
· Recommend a telephone headset  
· Do not recommend cellular and Internet phones
· Locate yourself in a quiet area with minimal or no background noise.
2. Internet Requirements:

· Require a reliable Home DSL, Broadband, or Corporate LAN connection.    
3. Software Requirements
· Windows XP Professional or above, Internet Explorer version 6 or above
· Microsoft Live Meeting Web client: The facilitator-led portion of the course will be conducted using Microsoft LiveMeeting web conferencing software. Click on: Check your system to verify your PC can support the Microsoft LiveMeeting web conferencing software.  
· If successful, you will see the message, “You have successfully connected to Live Meeting”.

· If you’ve never run Microsoft Live Meeting before, you will be prompted to install a Microsoft Live Meeting Web access client (recommended for attendees).  
· Scroll to the bottom of Microsoft’s web page 
· Select the Web Access client 
· Click “Accept and Use”
4. Hardware Requirements

· Intel Pentium-4 1.2 GHz or AMD 1800+ Athlon XP (Minimum) 

· Pentium-4 2.2 GHz or AMD 2200+ Athlon XP or higher (Recommended)
· Memory: 1 GB (Minimum) or 2 GB (Recommended)

· Storage: At least 10GB of free disk space
· Sound:  Windows compatible sound card with external speakers or headphones

· Display resolution: 1280 x 800 resolution or higher. While a larger monitor is not required, it is recommended for better viewing ability.
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